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Bridge2CRM Enhancements : March 2009
Here is a listing of the recent updates and enhancements made to the Bridge2CRM application. Page 2 for screen shots

Auto Login
Bridge2CRM now offers an Auto-Login feature that allows the user to bypass the login screen each time they use the 
application.

Auto Resume
Allows the user to resume the application from the last Entity that they viewed. *combined with the AutoLogin feature.

Recent Items List
There is a new link on the Bridge2CRM home screen called “Recent Items”. This contains a listing of the 10 most re-
cently viewed Entities and allows the user to quickly go back to a favorite item.

Phone Call Tracking
Phone calls made from within Bridge2CRM can be automatically tracked as Phone-Call Activities in Dynamics CRM. 
When a user clicks on a Phone Number link shown in a View screen of List, the action gets recorded in Dynamics CRM. 
When the call is finished, the user is presented with the a Phone-Call Activity form that can complete or cancel.

Performance Upgrades
A number performance upgrades and tweaks have been made to speed up response time over slower wireless net-
works.
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